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project diversity
Frankham’s breadth of 
work and clients

specialist services
Showcasing the Group’s 
full services to the built 
environment

Work success
A winning first half of 2011
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PASSION   FOCUS   CARE   INNOVATION   INTEGRITY B R I N G I N G  I D E A S  T O  L I F E

3D laser scan capturing 50,000 points per 
second - see full story on page 4.
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“We have 
decided to 
ban the Word 
‘tough’ in our 
organisation

Well, some things never change! We still 
can’t win the Eurovision song contest, but 
changes in our industry are there for us to 
see. A reported 25% reduction in spend is a 
concern and growth figures are also nothing 
to get excited about.

We have decided to ban the word ‘tough’ 
in our organisation, we all know business 
life is challenging, whatever the state of 
our economy, but what is certain is that the 
world is different and we have to accept and 
adapt to a changing market place. In other 
words, we need to just get on with it and 
that‘s the attitude we have encouraged in 
our very diverse organisation.

Our Annual Report demonstrates our 
focus on maintaining financial stability. 
As an organisation, our balance sheet has 
strengthened, our gearing is still strong and 
our liquidity ratio remains positive. Hopefully 
this will be comforting to all our clients when 
considering whether to appoint us.

We have not stopped investing in our people 
and driving new initiatives, and recognition 
of this doesn’t come any better than being 
awarded the Investors in People Silver 
award, currently held by less than two 
percent of British Companies that have been 
awarded IiP.

We have continued with the goal of 
producing the next wave of professionals 
and it is very pleasing to announce that 
Andrew Williams is now a Member of the 
Chartered Institute of Building Services 
Engineers and Lara Dennison and Paul Marsh 
have both qualified as Chartered Surveyors. 
Our Environmental Team is also delighted 
to announce that both Laura Pearce and 
Johanna Jarvinen have passed their BREEAM 
AP (Accredited Professional) exam and 
can now offer formal BREEAM Consultancy 
Advice as well as Assessment advice. Clare 
Jameson has also qualified as a BREEAM 
Education Assessor.

As many of you know Chris Gibbs, our 
Director of Engineering recently retired at 
the age of 56, lucky devil! Chris was with 
us for 15 years and played a major role in 
developing our Engineering division in many 
sectors. On behalf of us all, we wish Chris 
every happiness in his life, as wife Gill’s 
personal decorator and gardener, good luck 
to them both. Chris’ shoes have been filled 
by Alastair Smyth, who has been shadowing 
him for the last 12 months; we also wish 
him every success. It would be remiss of 

me not to mention that Dave Pexton our 
Group Manager of Maintenance Engineering 
has completed 40 years as a Chartered 
Structural Engineer.

As a diverse company, we are always 
looking for new initiatives that can bring 
added value to our business and, more 
importantly, to our clients. In line with this, 
we have undertaken a joint venture with 
Blu-3 and formed a new company that will 
deal with the design and delivery of utilities 
in a different and innovative way (please 
read Alan Fletcher’s article on page 8).We 
have also been successful in winning more 
framework agreements: London Borough 
of Enfield lift consultancy, Estuary Housing 
employer’s agents, London Borough of 
Harrow building surveying services, and 
Scape M&E Engineering Services. We have 
also secured further international work 
in Saudi Arabia and Denmark. Individual 
projects awarded in the UK include 
the next phase of Castle Mill students’ 
accommodation for Oxford University.

In line with our CSR, it is especially 
satisfying to report that our recent May Ball 
at the Grosvenor Hotel raised in excess of 
£65,000 which is a tremendous result that 
was only achieved by the hard work of our 
staff and the outstanding generosity of our 
friends, clients and supply chain. The good 
news is that every penny will go to the many 
worthwhile causes that we support.

So life goes on here at Frankham and we 
continue to be mindful of giving our clients 
a better than satisfactory service. In this 
respect we always welcome feedback which 
can help us focus on your needs. As always, 
we thank our staff, supply chain and all of 
our clients for your continued support. Have 
a great summer.

steve Frankham
chairman
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loNdoN borougH oF breNt: 
joHN billaM resource ceNtre
The London Borough of Brent’s new, purpose built John 
Billam Resource Centre will “provide day time activities  
to support people with learning disabilities and autism”.

Frankham’s Building Services Engineers and Low Carbon 
Consultants worked closely with the client to develop  
the design incorporating all elements of the building 
services. We developed a high efficiency mechanical 
ventilation solution using occupancy sensors to ensure  
that ventilation is only provided to the occupied rooms, 
reducing energy consumption.

All of the units will also be fitted with Heat Recovery, to 
recycle heat from the exhaust air, that would otherwise have 
been wasted, pre-heating the fresh air supply.

A great deal of consideration was given to the lighting 
scheme. Using the most efficient lamps available not only 
reduced energy consumption but, due to their high output, 
reduced the overall number of fittings and realised a cost 
saving for the client. These fittings will be complimented by 
a system of daylight linked dimming and occupancy sensing.

A Solar Photovoltaic Array will save around 3.5 tonnes of 
carbon dioxide per year by generating electricity on site, 
equivalent to 10% of the building’s annual carbon emissions.

a NeW ModerN library  
For orpiNgtoN
The new Orpington Library opened to the public in May 
2011. LB Bromley was keen to create a new modern library 
with community facilities in the heart of Orpington Town 
Centre. Frankham provided Project Management, Quantity 
Surveying, CDM-C, Architecture, Interior Design, M&E and 
Structural services for this project.

The project involved re-configuration and refurbishment 
of an existing three storey office building and re-cladding 
of the existing facade. The Library provides IT training, 
internet access, DvD/CD rental, self-service desks, 
community rooms called ‘The Market Place’ and ‘The Pod’.

A key aspect of the project was to create a vibrant and 
exciting interior scheme. Frankham Interiors developed this 
with the client and it is now to be rolled out across all their 
library facilities.

3 P R O J E C T S

loNdoN borougH  
oF eNField
London Borough of Enfield has 
appointed Frankham as Lift 
Consultants. vince Beattie, the 
Frankham Principal Lift Engineer, 
is based in the Council’s Clavering 
Industrial Estate offices in Edmonton 
two days a week, from where he is the 
Contract Administrator on a Housing 
Portfolio of 120 lifts.

In this hands-on role vince will visit 
every lift at least twice throughout 
the working year and register the visit 
electronically on the Enfield shared 
drives. In the event of lift failure the 
M&E team can then immediately cross 
reference any issues with the up-to-
date reports on each lift.

As an added benefit Vince is also 
completing a full asset plan, complete 
with photographic evidence and 
summary sheets. This has been very 
well received and as a result Frankham 
has been invited to competitive 
tender for the design of all new lift 
installations over a five year period.

oXFord oFFices  
For tHe Future
Frankham is proudly displaying its 
signboard in the high profile location in 
the centre of Oxford now that scaffold 
has been erected outside the offices of 
Oxford City Council. The first phase of 

refurbishment, the basement and third 
floors, has been completed and handed 
over and approximately 125 staff have 
decanted into their new space.

A programme of window replacement 
and the strip out of the other 
three floors is now under way to 
accommodate a further 320 employees 
and a Customer Services Outlet and 
‘Drop-In’ Centre.
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MaNstoN ‘Hot House’ Fire 
traiNiNg aid

Frankham has produced Tender Documentation 
for the refurbishment of the ‘Hot House’ Fire 
Training Aid at DFTDC Manston in Kent. The  
stand alone facility provides training for Fire 
Brigades and also Fire Officers in the private  
and military sectors operating in fire and  
smoke filled environments.

Our brief was to specify the cleaning of the 
building, strip out refractory tiles and insulation, 
replace the obsolete emergency ventilation 
system, external louvres, supply fan controls, 
renovate/clean the emergency low level lighting 
and provide additional external lighting.

Frankham surveyed the building using PPE as 
protection against the carcinogenic soot covering 
internal surfaces.

Frankham’s specifications had to address 
highly specialised requirements. For example, 
when the fire training sessions are in progress 
heat and smoke cross the ground floor at high 
level at temperatures up to 500oC. The facility 
is internally insulated and tiled to prevent 
temperatures in excess of 250oC which would 
degrade the integrity of the concrete in the 
structure. The axial emergency extract fans are 
rated at 400oC for two hours.

serco asset iMproveMeNt
Following the successful completion of the 2010 
and 2011 Asset Improvement Work projects for 
numerous buildings at the Defence Academy at 
Shrivenham on behalf Serco Defence Estates, 
Frankham has been appointed to provide the 
Mechanical and Electrical Services design for the 
2012 Asset Improvement Works.
The commission involves the production of 
design documentation and technical support for 
the client to replace and upgrade existing fixed 
building services including LPHW heating plant 
and equipment, air handling plant H&v controls 
and Lv electrical systems to provide improved 
and more reliable installations. The new systems 
shall be designed in accordance with the latest 
regulations and 
measures will be 
implemented to 
improve system 
efficiencies and 
where possible 
reduce carbon 
emissions 
throughout the site.

Farnham depot
Frankham’s Engineering Division was engaged 
by Osborne and Network Rail to investigate 
and propose a solution to progressive rail slab 
settlement within the existing train shed at 
Farnham Depot.

Frankham conducted topographical and 
geotechnical investigations to establish the 
failure mechanisms and it was proposed that a 
Polymer Injection System was utilised to lift the 
base slabs and provide a solid bearing strata to 

minimise future settlement.

This solution was seen as an excellent 
fit as it both kept the facility operational 
and reduced disruption which would have 
occurred by utilising a more traditional 
repair approach. The program of repair 
was completed in 5 weeks during which 
the facility was kept fully operational.

4

HoNeyWood MuseuM
Honeywood Museum is a Grade II listed building, 
parts of which date back to the late 17th 
Century, and is situated overlooking Carshalton 
Ponds in Surrey. Sidcup Building Surveyors 
and M&E Engineers have been appointed by 
London Borough of 
Sutton to undertake 
the refurbishment 
of the building to a 
tight timescale, the 
works to be completed 
before Christmas in 
preparation for a re-
opening in March 2012.

P R O J E C T S

ModerN tecHNology adds value iN tHe coMMuNity 
Frankham has undertaken a 3D laser scan survey of Gallions Housing Association’s Thamesmead 
site. Encompassing 19 twelve-story blocks of flats, the 3D laser scan survey covered all buildings, 
garage blocks, walkways and bridges, and also included key topographical features.

The survey of the 2.5 sq km area was completed within three weeks using Frankham’s Leica 
ScanStation C10, which is capable of capturing survey information at a rate of 50,000 points per 
second, to millimetre accuracy. 3D laser scanning was chosen for two reasons:

•  the completed data set, containing over 2 billion highly accurate 
survey points, was used to generate a series of computer animated 
‘walkthroughs’ designed to form part of the consultancy with residents. 

•  subsequently, as part of the phased regeneration works, detailed 
topographical surveys and elevations of the existing tower blocks were 
required by the clients architects. All of which were extracted from the 
single data set generated from laser scanning. This ensures accuracy and 
consistency at all stages of the CAD process, and negated costly returns to 
site to collect additional data.

Frankham is pleased to be involved in this regeneration project. With the 
use of modern technology to aid this process we feel that this will ultimately 
add value to life in the community.
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schools projects 

village scHool
The 
planning 
application 
for the 
new village 
School, a 
235 place 
Special 
Educational 

Need School for London Borough 
of Brent, was unanimously 
granted approval in a Spring 
committee meeting.

This included difficult 
proposals for off-site decant 
accommodation which long term, 
will provide legacy buildings 
for Kingsbury High School. 
This is a welcome milestone 
for the whole Frankham multi-
discipline team who have been 
working on the design since 
scheme inception two years ago. 
Whilst the planning process has 
been ongoing, Frankham has 
completed detailed design to the 
end of Stage E.

HilliNgdoN 
scHools
Frankham Architects team in 
Oxford that as part of a team 
with Leadbitter Construction, 
they have been successful in 
winning the delivery of Basic 
Need Provision for six Primary 
Schools in London Borough 
of Hillingdon. The Borough is 
experiencing a large bulge in 
the current population and 
there is a need to incorporate 
this additional influx of pupils 
and generally increase their 
primary schools by a further 
form of entry.
Although there will be a 
phased delivery of this 
additional accommodation, the 
intense programme dictates 
that it should be in place by 
the beginning of the new 
school year in September. Each 
of the six projects have a value 
between £2-3m.

laNgley park 
scHool toppiNg 
out cereMoNy
Members of the Frankham 
design team have attended 
the ‘topping out’ ceremony at 
Langley Park School for Boys in 
the London Borough of Bromley. 
Councillor Ernest Noad carried 
out the ceremonial honours to 
celebrate the completion of the 
highest point of the structure.

This was carried out from 
a scaffold at the front of 
the Performance Hall 13 
meters above the ground and 
completed the enclosure of 
what was agreed by all as a 
fantastic space and resource 
for the school. The remainder 
of the building of this £32 
million replacement secondary 
school is well advanced with 
internal finishes already being 
completed to the teaching and 
learning ‘hubs’. The school is 
watching the construction in 
eager anticipation of their move 
later on this year.

Managed by the Hertfordshire Community 
NHS Trust, Danesbury provides respite 
care for those with neurological conditions 
and complex healthcare needs.

Occupancy and operational changes 
created a need for additional patient 
facilities and a new nurses’ station. On the 
basis of previous successful work with the 
Trust, Frankham was selected to design & 
manage the project.

Designed in close consultation with 
in-patient staff, Frankham’s scheme 
makes more efficient use of space and 
high standards of infection control and 
energy use are achieved by specifying 
hygienic wall & floor finishes, sensor 
operated taps and PIR controlled, low 
energy lighting. 

The 16 week phased scheme was 
undertaken within the existing occupied, 
in-patient hospital environment and 
completed with minimal disruption and  
no complaints.

re-WiriNg at laMbetH liviNg
Frankham has provided electrical services design 
and contract administration duties for the upgrade of 
landlord’s electrical services, to seven multi-storey 
dwelling blocks. The project involved the replacement 
of all electrical landlords’ services, including lighting and 
power in the following dwelling blocks. 

The Frankham team had two weeks to complete a full 
set of tender specifications and drawings for blocks. All 
the projects were completed on time and within budget.

5

soutH east aMbulaNce 
service NHs  
FouNdatioN trust
Frankham’s Haywards Heath Building Surveyors have 
been appointed to act as Lead Consultant for the 
installation of new above ground fuel tanks, fuel pumps 
and integrated fuel management system at fifteen 
sites in Kent, Sussex and Surrey. As part of the overall 
Government contingency plan all emergency services 
are to increase fuel storage capacity to provide some 
resilience in the event of major disruption to the fuel 
supply network. Part of the Trust’s business continuity 
plan is to increase fuel storage capacity by installing 
above ground storage tanks in strategic locations 
throughout the Trust’s operational area, both at 
ambulance stations and Make Ready Depots.

The project also requires Frankham to provide CDM-C, 
Electrical Engineering, Structural Engineering and 
Environmental Consultancy. Works are due to commence 
on site in Summer 2011.

daNesbury 
Neurological ceNtre

P R O J E C T S
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uNited resideNts HousiNg – 
coMpliaNce services

Frankham Risk Management Services (FRMS) has been 
appointed to assist in strategic compliance works with 
United Residents Housing.

FRMS was approached in order to provide the complete 
‘suite’ of compliance based services. Works involved 
life-risk areas including asbestos surveying, fire-risk 
assessment (incorporating simplified access audits), 
legionella testing, health and safety surveys and 
electrical testing.

Works were carried out throughout the communal areas 
of the portfolio within a very demanding time-scale. 
In general terms, we reviewed and re-wrote existing 
policies and procedures, carried out surveys when a 
need was identified and stored the information derived 
from the surveys on our be-spoke ‘risk portal’.

The result of these extensive compliance services has 
not only been better adherence to compliance/safety 
regulations and guidance, but a glowing report from the 
Audit Commission, helping URH achieve a two star rating 
with promising prospects for improvement:

For more information on how FRMS can assist with any 
health and safety or compliance issue please contact 
tom byers on 020-8309-2720 or email:  
tom.byers@frankham-rms.com

F U L L G R O U P  S E RV I C E S6

Many organisations know Frankham from 
its heritage as a design, surveying and 
project management consultancy but the 
company is continually developing and 
has for some time provided a full range 
of design and consultancy services to the 
built environment.

our services
design consultancy
Arch i tecture
Inter ior  Des ign
Mechanica l  & E lectr ica l  Engineer ing
L i f t  Engineer ing
Structura l  & C iv i l  Eng ineer ing
Mar i t ime & Industr ia l  Engineer ing
Master  P lanning
CDM Coord inat ion

surveying and project Management
Bui ld ing Survey ing
Cost  Consul tancy
Project  Management
Employer ’s  Agent
Topographica l  Survey ing
Measured Bui ld ing & Laser  Scanning

environmental  consultancy
Environmenta l  Engineer ing
Susta inab i l i ty  Consul tancy
BREEAM & CfSH Assessment
Low Carbon Consul tancy

risk Management
Heal th & Safety Consul tancy
F i re  Management
Asbestos Management
Compl iance Management
Water  Management

business special ists
Bus iness Consul tancy
Development Consul tancy
Strateg ic  R isk Management
Recru i tment
Technica l  Audi t ing
Bus iness Cont inu i ty  Management

other group companies

busiNess coNsultaNcy: Five 
years oN

Much has happened since the Autumn 
of 2005 when staff in our in Business 
Consultancy team started working on a 
commission at Suffolk County Council. 
Since then the team has undertaken 
a variety of work - initially for public 
sector clients and subsequently for 
the private sector. Currently there are 
seven people working in the team.

Alan Fletcher, Group Manager, recalls a wide range of work 
undertaken for housing associations, local authorities, 
various contractors and some away from construction 
including accountants and communication providers. Whilst 
Facilities Management and related estates tasks was the 
original core business, Frankham Business Consultancy 
now helps organisations cope with change whilst improving 
processes and performance. This includes projects in 
Estate Management, Leadership/ IiP/ Human Resources 
and Marketing Support & Presentation Skills.

The thing that remains constant is the focus on our  
clients’ needs, delivering innovative solutions and the 
flexible approach of the team. Also constant is the 
presence of Alan Fletcher and Rex Pengilly who have both 
been working in the Business Consultancy team since  
the beginning.

FraNkHaM coNsultaNcy: 
providiNg Full services to tHe built eNviroNMeNt.
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sWaN HousiNg
Swan Housing Group operates 
predominantly in the South 
East of England and expects 
to develop in the region of 
2,000 – 3,000 homes over 
the next 4 years. Frankham 
has been selected to join 
Swan Housing Association’s 
Framework Agreement for

• Asbestos Surveying

• Fire Risk Assessments

• Topographical Surveying

As well as providing 
support on projects, it is 
our responsibility to inform 
on legislative and asset 
management issues. We will 
be responsible for contributing 
to client KPI and continuous 
improvement and knowledge 
dissemination activities.

breeaM cHaNges
FroM 1st july 2011 breeaM 2008 Has beeN replaced 
by breeaM 2011 NeW coNstructioN.

BREEAM 2011 covers the same 
non-domestic building types as 
BREEAM 2008; however, the 
criteria and benchmarking are now 
specific to new buildings only. BREEAM 2011 consists of a single, 
consolidated scheme document containing all ‘new construction’ 
assessment issues and criteria relevant to the range of non-
domestic building types assessed using BREEAM in the UK. 
This makes the scheme more flexible for use on mixed use 
buildings and aids clarity and consistency in the implementation 
of the method. This will also provide a single point of reference 
regarding BREEAM’s application to quantifying, reporting and 
rating the environmental impacts of new buildings.

BRE Global is also developing a new BREEAM Refurbishment 
scheme due for launch in 2012. In the meantime, BREEAM 2008 
can continue to be applied to fit-outs and refurbishments or 
major refurbishments can be assessed against BREEAM 2011. 
Revised procedures for the assessment of small buildings with a 
simple services strategy are also being developed.

If you are involved in a development requiring BREEAM or have 
any queries regarding the new scheme, please contact our 
BREEAM team.

FraNkHaM coNsultaNcy: 
providiNg Full services to tHe built eNviroNMeNt.

Frankham Projects has been commissioned by 
Amicus Horizon to review five of their existing 
sites with a view to maximising land value prior to 
disposal through the planning process.

The intention is to use the cross subsidy from 
the sale of three of the sites, with the benefit of 
planning consent, to reduce the reliance on HCA 
grant in the development of the remaining two 
schemes for affordable housing.

The five sites, all part of a transfer of surplus  
land from Hastings Borough Council, are located  
in and around the coastal towns of Hastings and  
St Leonards in Kent and will provide new homes 
across the Borough, when completed.

This expertise is a niche service for Frankham 
Projects who are able to provide development 
and design advice to ensure maximum value 
is achieved in a timely manner. The end result 
will be the delivery of 39 units of much needed 
‘affordable accommodation’ in Hastings.
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lauNcHiNg 
our NeW pro-
liNk Website

Further to LIFE magazine’s recent 
interview with Pat Saville, Director 
of Pro-link Europe, we are pleased 
to announce that the new Pro-Link 
Europe website was launched in April 
of this year.

It is anticipated that the introduction 
of our new site will increase our 
candidates following and develop our 
client relationships to ensure that our 
services are fully accessible.

Pro-Link Europe understands what 
clients’ and candidates’ expectations 
are and detailed information on their 
services can be found at  
www.prolink-europe.com

F U L L G R O U P  S E RV I C E S8

FraNkHaM coNNects iNto utilities
Frankham Consultancy Group and Blu-3 
(UK) Limited have launched a new venture, 
Energise Infrastructure Limited.

Energise recognises that utilities provision 
is a critical element to the construction 
delivery process, impacting particularly on the 

programme. Energise realise that delays to programmes not only result in cost issues but more 
importantly can cause irretrievable damage to reputation on the developer’s or contractor’s part.

By offering a holistic and focused approach, preferably before any acquisition of land and during 
the site search stage, Energise can ensure total commitment to the delivery of all utilities from 
early consultation, control and through to construction.

It can be problematical in contacting utilities organisations often speaking with different people 
each time you call. Energise will undertake all liaison and interface with the statuary bodies and 
stakeholders to ensure controlled delivery and will keep you fully informed of progress.

On announcing the new venture, Steve Frankham said “Energise will employ good value 
engineering processes and it will work in tandem with Frankham’s design teams to enhance the 
services that Frankham provides.”

Senior people from Blu 3 UK Limited are working closely with key personnel at Frankham to ensure 
that communication is effective and that there is seamless delivery through the consult, control 
and delivery stages.

For further information, please contact  
alan.fletcher@energise-infrastructure.co.uk

supply cHaiN audits
Frankham’s cost consultants have formalised a supply 
chain service developed over a number of years that has 
successfully improved delivery for a variety of clients 
including major PLCs, International organisations and 
local authorities. 

The team undertakes an independent external review 
and audit to identify any operational issues, areas 
of concern and, more importantly, suggestions for 
improvement. Clients benefit in the following ways:

• ensure both internal and external project managers 
and consultants are following a consistent procedure 
and reporting process

• provide an understanding of whether your key 
performance indicators are proving to be measurable

• clarifies operational issues and concerns so that 
steps can be taken to improve efficiency and 
performance 

• ensures that projects and consultants are performing 
in terms of management performance, probity, 
mismanagement, statutory requirements, breaches 
of contract and fraud.

The outcome of our involvement is that our clients 
improve project delivery and project control. For more 
information contact ian Webb 020 8309 7777 email: 
ian.webb@frankham.com



9

L I F E

J O B S9

HayWards HeatH bike ride
Ben Turner from 
Haywards Heath 
office took part in 
the annual Burgess 
Hill Bike Ride. The 
Ride was in aid of a 
local Hospice.  The 
Ride attracted over 
800 participants 

undertaking either 10 mile, 20 mile or 40 mile routes around 
the Burgess Hill and Haywards Heath area.

This was Ben’s third year as a participant – he again did 20 
miles but he has promised to attempt 40 miles next year. It 
was Alan Ranger’s 12th year as an organiser but it was the 
Frankham van’s first year as the sweeper vehicle. We think 
the van enjoyed it!

FraNkie FraNkHaM...
...going from strength to strength
You may recall in our previous edition 
of LIFE we reported on a pony that 
Frankham rescued and rehabilitated. 
We are pleased to report that little 
Frankie is well on the way to becoming 
a top child’s pony and is getting lots of 
mileage under his belt. With the help 
of some young riders he is learning to 
jump and regularly joins in with the 
Pony Club games team training.
Ponies and horses have been 
known to be a great source of 
therapy and we would like to 
give children with disabilities the 
chance to come and interact with 
Frankie. He is currently stabled 
in Leybourne Kent, if you would 
be interested in visiting him 
please email: becky.bosman@
frankham.com

C O R P O R AT E  S O C I A L  R E S P O N S I B I L I T Y9

Our first fundraising May Ball was held on the 21st May 2011 at The Grosvenor House Hotel,  
Park Lane and was hosted by Bobby Davro who is one of the UK’s funniest and best-known  
celebrity comedians.

The evening started with a very energetic display from the Pussycat Poles who are a fitness led pole 
dancing school based in Kent. Also appearing on the night was Elena D who has just started singing 
solo and another first was the appearance of new band The Colour Movement. Speedy Disco took us 
through to the early hours of 2am.

Through the generosity of those attending on the night we raised approximately £60,000 with further 
donations of £4,500 being received from very generous attendees. It must be said that without the 
support of the many people who generously donate auction and raffle prizes each year, the people 
who purchase tables and advertising we would not be able to continue to support the worthy causes 
that we do. 

Our total fundraising to date is over £600,000. which is distributed to the many causes that Dennis 
Wise in the Community support. As you may be aware, Dennis Wise in the Community was formed 
in 2000 by Steve Frankham and Dennis Wise with the aim of providing much needed support to their 
local communities. Listed below are some of the organisations for whom we have been proud to raise 
funds for on a regular basis.

parkwood Hall school Marlborough school bromley autistic trust 
threshers day Nursery Northlands Multiple sclerosis society 
demelza House  chalfont st peters Football club.

Frankham will be organising a Fundraising Lunch which is being held on 4th November 2011 at Oakley 
House in Bromley. If you would like further information, please do not hesitate to contact 
pat saville on 020 8309 7777

st lucia disaster update:
The staff at Frankham generously donated boxes full of 
clothes, toiletries, baby supplies and food stuff for the 

St Lucia Appeal all of which was 
shipped over in December 2010.

One of our staff members, Allende 
Dupal who originates from St 
Lucia and still has family in the 
country, raised the issue when the 
country was sadly hit by Hurricane 
Thomas in November. A number 
of people sadly died and several 
communities across the island 
became cut off.

We hope our donations made that 
tiny bit of difference to the life’s of 
some of the families affected.

deNNis Wise iN tHe coMMuNity...
celebrate May day iN style

MooNWalk:
Jo Silley from our Bid Team took part in 
this year’s 13 mile Moonwalk fundraiser 
for Breast Cancer. 15,000 people took 
part, walking the streets of London in 
their ‘Walk the Walk’ decorated bras.

It was a cold night but with the 
help of fellow walkers and the great 
atmosphere, Jo and her team managed 
to get to the finish line!

Due to a recent family experience, the 
team pulled out all the stops to bring in 
the cash and managed to raise nearly 
£2,500 for this very worthy charity.
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alastair sMytH
director of engineering

Alastair Smyth is Frankham’s new Director 
of Engineering.  The engineering division 
has four teams that incorporate transport, 
rail, structural, civil and maritime.

1) chris gibbs played a major part in 
establishing Frankham’s engineering 
division.  What are your plans going 
forward?
My intentions are based largely around 
team development and growth. I am 
continuing to expand our client base and 
market sectors which is seeing a big push 
into the commercial sector and pursuing 
overseas opportunities. I am also reshaping 
our business to provide our clients with the 
best service and to be flexible enough to 
suit future growth plans.

2) What would you like to see being done in 
schools to promote engineering as a career?
Interestingly my career advisor at school 
told me that I shouldn’t go into the 
engineering profession as it was a dead end 
job and I would never get anywhere!
I think the industry has as big part to play 
in this, we must take responsibility for 
promoting engineering as a well respected 
and rewarding career. What a lot of people 
don’t realise is that there is a massive 
skills gap in the industry even though we 
are in a severe downturn. As Engineers we 
constantly complain about the perception of 
our industry but as far as I am concerned it 
is up to us to change that.

3) You’ve been at Frankham for a year now 
– how have you found it?
Its been both rewarding and challenging. 
Filling Chris’s size 10’s has been interesting 
but there is a great diversity and ambition 
about the business that both excites me and 
suits my aspirations.

4) Porsche or Ferrari and what colour?
Porsche every time, A 997 GT3 RS in white 
please.

5) What are your guilty pleasures?
I collect vinyl and have been known to do a 
bit of DJing in my spare time!

6) What is the best advice you have ever 
been given?
Life is too short to sweat about the small 
things.

10

Work success
Frankham has had a successful first half of 2011 for 
securing new business. We have been awarded numerous 
individual projects around our diverse business and continue 
to be successful in open tenders.

In Education we are undertaking feasibility studies for 
Surrey County Council’s The Orchard School & West 
Berkshire District Council’s Hungerford Nursery School 
Centre as well as topographical surveys for Kent County 
Council. In Housing, Frankham has been appointed to 
the Employer’s Agent framework for Estuary Housing, is 
providing building surveying services to the London Borough 
of Harrow and is undertaking stock surveys for Devon and 
Cornwall Housing Association.

Our Mechanical and Electrical team is working with the 
London Borough of Southwark’s Climate Change and 
Sustainability team in identifying and installing energy 
efficiency measures to administrative buildings and 
education buildings and has been appointed to Scape’s 
collaborative Building Services framework. We are also 
providing Building and M&E surveys for a client’s project in 
Saudi Arabia.

In Transport, Frankham has successfully delivered 
inspections at over 30 underground stations using a ground 
breaking electronic data capture system. We are supplying 
contractor SISK with civil & structural, architectural and 
mechanical & electrical services under the NSIP programme 
to provide better passenger facilities at Tonbridge Station.  
Our Engineering team is providing design consultancy 
services for a new workshop at London Midland’s 
Stourbridge depot.

cricket MatcH
B & M McHUGH vs FRANKHAM CONSULTANCY GROUP 
In June, Frankham Consultancy Group Engineering and 
Land Surveying Divisions enjoyed a cricket match at B & M 
McHugh Limited offices in New Eltham.

The cricket match was very light hearted as not many of the 
teams members had played cricket before. Everybody had 
an enjoyable time and medals were presented to the losers 
(Frankham) and trophies were handed out to the winning 
team (B & M). Also there were trophies for the Worst Bowler 
(verrol Jones, B & M), Worst Fielder (Ian Castle, Frankham) 
and Worst Batsman (Marcel McClarnon, B & M).

We would like to thank B & M McHugh Limited for their 
hospitality and look forward to a re-match later in the year.

We welcome david 
tennant as Manager 
of cdM and Health and 
safety.

NeW starter
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Tracey Mardell has been with Frankham 
for a number of years in an Office 
Assistant role. For the next few months 
she is providing maternity cover for the 
Health and Safety team – a very different 
challenge!

1) You are providing maternity cover in 
health and safety as team administrator, 
how are you finding the new role?
On the first day without Becky I was a 
bit nervous, but once I got going I was 
fine. There is a lot to learn and a lot to 
remember within this role but I am enjoying 
it so far.

2) if you were only allowed one piece of 
equipment on site, what would it be and 
why?
A first aid kit as you never know what can 
happen or what situation may occur.

3) You’re well practiced in phoning residents 
to make appointments for surveyors to 
visit – how different are you finding phoning 
clients to book h&s training?
It didn’t feel much different! When you’ve 
done a lot of phoning around like I have, 
you get used to talking to different types of 
people.

4) if you could be someone else for the day 
who would it be?
If I could be someone else for the day I’d 
be the Queen, not only to have a glimpse 
of Royal life but try and make our country a 
little bit better.

5) What’s the best holiday you’ve been on?
Three years ago my partner and I went to 
Cape Town, South Africa to visit my family 
and he took me to Table Mountain and 
proposed to me. We went to back to Cape 
Town in January this year and it’s always 
nice to visit Table Mountain every time we 
go out there as it’s such a lovely memory 
to keep alive and not one that I will be 
forgetting any time soon.

6) blackberry or iPhone and why?
I’d prefer to have a Blackberry (not that I 
have one) because it doesn’t have as many 
problems as the iPhone. Also think the I 
Phone is overrated, especially in terms of 
the cost if you don’t have a contract.

tracey Mardell 
Health & safety 

administrator tHougHts oN bob brooks

Sadly, our engineering colleague Bob Brooks passed 
away in May after retiring in September 2008. Here 
Dave Pexton gives a tribute.

I first met Bob back in the early 1970s. At the time, Bob 
was writing programmes using first principles from the 
Theory of Structures to help us engineers. It was clear 
to all that Bob was indeed a very capable and extremely 
intelligent engineer; he was certainly a character and 
usually a bit dishevelled.

Lunch times were spent playing cards, Solitaire and we 
had some good laughs. 

We went our separate ways, but our paths crossed 
again nine years ago when Bob joined us at Frankham. 
Bob hadn’t changed much, still a bit rotund and just as 
dishevelled, but more to the point still a very capable 
and intelligent engineer. He struck up numerous 
relationships with clients, gaining repeat business and 
new work, he drove our secretaries often to despair with 
his reports sent in for typing, but that was Bob.

God Bless Bob.

Dave.

ealiNg kpis - top again...
The good work for Ealing Homes continues. Working with 
our service provider partner Wates Living Space, and the 
client’s own pro-active and supportive staff, this tri-partite 
partnering team has again come out top of the monthly 
KPI’s figures. 

The Ealing Homes Decent Homes programme is soon to 
draw to a close and the Frankham team is pleased to have 
been involved in helping the client’s major works team hit 
their target commitments in terms of quality, time and 
price.

C O M PA N Y  N E W S11

QualiFicatioNs
Frankham is pleased to announce that:

Congratulations are due to paul Marsh and lara 
dennison for achieving their memberships of the Royal 
Institution of Chartered Surveyors. 

Both johanna jarvinen and laura pearce have 
been successful in their recent BREEAM AP (Accredited 
Professional) exam. We can now offer formal BREEAM 
Consultancy advice (as opposed to Assessment advice) 
and the BREEAM Assessment rating will automatically get 
an extra credit for the use of an AP on the scheme.

Congratulations to clare jameson on qualifying as a 
BREEAM Education Assessor.

andrew Williams, Head of Mechanical and Electrical 
Engineering at the Oxford Office has recently gained 
full membership of CIBSE and is now recognised as a 
Chartered Engineer.

David’s role is to use his technical 
and managerial experience to develop 
our coverage in CDM C, growing its 
capability in existing markets and to 
expand into others, always maintaining 
the core values of Frankham which have 
made the Company successful to date.

NeW starter
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sHare your ideas
Frankham is fully committed to customer 
service and we continue to regularly 
monitor feedback from our clients through 
Frankham Direct.

frankham.direct@frankham.com

This email address allows you to contact 
Frankham’s Executive Board directly, 
and encourages positive feedback and 
suggestions for future improvements.

“Feedback is the food of champions”

iNvestors iN people  
silver aWard

Frankham Consultancy Group has worked hard at introducing 
policies that protect our business have always encouraged an 
open door management style. We have always listened to staff 
feedback and tried to make a difference and Steve Frankham’s 
goal has always been to promote a caring and family culture and 
a ‘Team Frankham’ attitude.

So it was very exciting this spring when Frankham excelled 
itself by being recognised by Investor in People with the Silver 
Standard for our committed achievements to IiP.

This is tremendous news because only TWO PERCENT of British 
companies with IiP have achieved this award, and we are very 
proud of this milestone. As we all know the only way is up so Gold 
is now our goal!

enquire@frankham.com
www.frankham.com

B R I N G I N G  I D E A S  T O  L I F EPASSION   FOCUS   CARE   INNOVATION   INTEGRITY

sidcup (Head office)
Irene House
Five Arches Business Park
Maidstone Road 
Sidcup
Kent DA14 5AE
T 020 8309 7777
F 020 8309 7890

Haywards Heath
21 Perrymount Road
Haywards Heath 
RH16 3TP
T 01444 444 900
F 01444 455 642

oxford
Wootton Business Park
Wootton
Abingdon
Oxfordshire, OX13 6FD

T 01865 322 500
F 01865 327 393

central london
Gresham House
24 Holborn viaduct
London, EC1A 2BN
T 020 7651 0790
F 020 7248 3144


